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RIFIS Update 

January 28, 2011 

FCCP Open/Close Page & Agency Intake/Worker Sub-Tab pages 
 

The following steps are taken when an existing RIFIS record/case has been reassigned to a 

different FSCC. 

 

1. Search and open the FCCP Open/Close record 

 
 

2. Modify the Primary Worker & Secondary Worker in FCCP Open/Close page and SAVE. 

 
3. Search and open the Agency Intake record 
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4. Select Worker (by clicking on row) record and give “End Date”, SAVE page. 

 
 

5. Go to “file” menu and select “Assign Workers” 
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6. Create the new worker assigned by completing page and SAVE. 

 


