RIFIS Update
January 28, 2011
FCCP Open/Close Page & Agency Intake/Worker Sub-Tab pages

The following steps are taken when an existing RIFIS record/case has been reassigned to a
different FSCC.

1. Search and open the FCCP Open/Close record
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1 FCCP Open/Close record(s) returned - now viewing 1 through 1
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In order to modify the FCCP Open/Close record, select it from the Summary List by clicking on the row b

2. Modity the Primary Worker & Secondary Worker in FCCP Open/Close page and SAVE.
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3. Search and open the Agency Intake record

1 Agency Intake record(s) returned - now viewing 1 through 1
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' In order to modify the Agency Intake record, select it from the Summary List by clicking on the row




4. Select Worker (by clicking on row) record and give “End Date”, SAVE page.

Lucy Ball
click on "Workers™ sub-tab to retrieve Worker Summary List
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5. Go to “file” menu and select “Assign Workers”

par : o
CRIEISHraining = Windows Internet Explorer;
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6. Create the new worker assigned by completing page and SAVE.

CIRIFIS Jraining - Windowsinternet Explorer,
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Use elipse to search for worker i
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