RIFIS UPDATE
SERVICE CATEGORY
May 29, 2013

Some changes had to be made to accommodate the new RIFIS Census Report that will be made available
June 2013. Starting today, we are asking workers to enter the service category through a sub tab
available on the agency intake page. Workers are currently entering this information on the agency
intake page under the FCCP Funding/Billing Category header. This field will be de-activated on Monday,
June 10 allowing workers time to familiarize themselves with the new process and move the information

over for current families.

Please contact Sheila or Barbara at RIFIS.Support@dcyf.ri.gov if you have any questions/comments.

ENTERING A SERVICE CATEGORY

Open the Agency Intake Record.
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2. Click on the Service Category sub tab.
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Enter a Service Category by selecting a choice from the dropdown list. Also enter a start date.
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5. Go to File > Save and Close Service Category. The screen will close and bring you back to the
page below.
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If the service category changes, please follow these instructions to enter a new service category.

1. Click on the Service Category sub tab. Click on the active service category.
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2. Enter an End Date. Go to File > Save and Close Service Category.
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3. After save & close, you will be brought back to the page below. Go to File > Add Service

Category.
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4. Add new service category and start date.
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5. Go to File > Save and Close Service Category.
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